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General Instructions:

This question paper contains four sections — A, B, C and D.

All the questions are compulsory.

Section A contains 12 objective type questions carrying 1 mark each.
Section B contains 7 short answer type-1I questions carrying 2 marks each.
Section C contains 4 short answer type-11 questions carrying 3 marks each.
Section D contains 3 long answer type questions carrying 4 marks each.
Write the question number clearly before attempting the answer.

Answers should be brief and to the point.
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SECTION — A (OBJECTIVE TYPE QUESTIONS)

(i) Which has the shortest range?
(@) Infrared (b) Bluetooth (c) Intranet (d) None of these

(it) Interconnecting network within an organization is called?
(@) Intranet (b) Internet (c) Multimedia (d) Email

(iii) An operating system controls which of the following processes?
(a) Scheduling processes and threads on the CPUs

(b) Creating and deleting both user and system processes

(c) Suspending and resuming processes

(d) All of the above

(iv) The little pictures displayed on the desktop are known as

(a) Windows (b) Icons (c) Menus (d) Buttons

(v) To select a series of continuous objects, click the object at one end and then use on the
object at the other end.

(@) Single Click (b) Shift + Click (c) Ctrl + Click (d)Ctrl+C

(vi) The internal memory of Windows which retains the most recently cut or copied object is called
the

@ Calculator. (b) WordPad (c) Clipboard (d) Recycle Bin
(vii) Afirewall is used to keep out of your computer.
(a) friends (b) relatives (c) advertisements (d) hackers and crackers

(viii) Cookies, web bugs and spyware are common means of .
(a) tracking the sales of online stores (b) tracking the sales of offline stores
(c) tracking the online behaviour of a user (d) increasing the speed of the Internet
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(ix) Cyber stalking may include:
(a) False accusations (b) Defamation and slander
(c) Libel (d) All of these

(xX) The bar that displays the name of the current document is the :
(a) Status bar (b) Scroll bar (c) Title bar (d) Task bar

(xi) The keyboard shortcut Ctrl + N is used in MS Word 2010 for
(a) creating a new document (b) opening a document
(c) deleting a document (d) printing a document

(xii) The full form of QAT is .
(a) Quick Access Tab (b) Quality Access Toolbar
(c) Quick Access Toolbar (d) Quick Action Tab

SECTION — B (SHORT ANSWER TYPE — | QUESTIONS)
Q.(1) What is client-server network?

Q.(2) What is the range of a Class 3 Bluetooth device?

Q.(3) What is the need for an operating system in a computer? Any two.
Q.(4) Explain the naming convention of files.

Q.(5) Define cyber stalking. Give any one example of it.

Q.(6) What is the use of CERT-In?

Q.(7) What is a Ribbon in MS Word 2010?

SECTION — C (SHORT ANSWER TYPE — 1l QUESTIONS)

Q.(1) Write any three operational advantages of Wi-Fi.

Q.(2) How does an operating system take care of device or I/0O management? Any three.

Q.(3) How do you select continuous and non-continuous files and folders? Also write the
steps to create a new folder.

Q.(4) Explain the Backstage view of MS Word 2010.

SECTION — D (LONG ANSWER TYPE QUESTIONS)

Q.(1)(a) Give any two facilities provided by a modern operating system.
(b) Name any two commonly used mobile operating systems.
Q.(2) Give any four negative traits of malware.
Q.(3)(a) Write any two main features of a word processor.
(b) Name any four components of the MS Word 2010 screen.
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